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The	
  following	
  is	
  intended	
  to	
  outline	
  our	
  general	
  product	
  direc?on.	
  It	
  
is	
  intended	
  for	
  informa?on	
  purposes	
  only,	
  and	
  may	
  not	
  be	
  
incorporated	
  into	
  any	
  contract.	
  It	
  is	
  not	
  a	
  commitment	
  to	
  deliver	
  
any	
  material,	
  code,	
  or	
  func?onality,	
  and	
  should	
  not	
  be	
  relied	
  upon	
  
in	
  making	
  purchasing	
  decisions.	
  
	
  
The	
  development,	
  release,	
  and	
  ?ming	
  of	
  any	
  features	
  or	
  
func?onality	
  described	
  for	
  Oracle’s	
  products	
  remains	
  at	
  the	
  sole	
  
discre?on	
  of	
  Oracle.	
  

Safe Harbor Statement 
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INNOVATING FOR 
EDUCATION & 
RESEARCH 
EXCELLENCE 
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Transforming	
  from	
  tradi?onal	
  seSngs	
  to….	
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Disrup?ve	
  impact	
  has	
  brought	
  new	
  focus	
  to	
  T&L	
  technology	
  

Oracle	
  Confiden?al	
  –	
  Internal/Restricted/Highly	
  Restricted	
   5	
  

SPOCs	
  

Blended	
  

xMOOCs	
  

e-­‐Learning	
  

cMOOCs	
  

Flip	
  Classroom	
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The	
  Age	
  of	
  the	
  Empowered	
  Student	
  
This	
  Power	
  Shi]	
  Has	
  Implica?ons	
  for	
  the	
  Student	
  Experience	
  

MORE CHOICES 
Students Choose How, 
When, and Where They  

Want to Engage with You 

HIGHER EXPECTATIONS 
Students Expect 

Seamless Recognition at 
Every Touch Point 

MORE INFLUENCE 
Peers Influence  

Conversations More Than 
Traditional Methods 
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Evolving	
  Landscape	
  of	
  Higher	
  Educa?on	
  
Many	
  forces	
  driving	
  the	
  impera4ve	
  for	
  transforma4on	
  

Accountability  Funding models  

Business models  Student expectations 
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MORE COMPLEXITY 
MEANS LESS 
INNOVATION 
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David Ward 
Interim Chancellor,  
University of Wisconsin-Madison 

“IT	
  professionals	
  have	
  been	
  at	
  the	
  core	
  of	
  transforma5ons	
  in	
  
many	
  other	
  economic	
  sectors.	
  	
  Now	
  is	
  the	
  5me	
  for	
  them	
  to	
  
step	
  forward	
  and	
  become	
  collabora5ve	
  partners	
  in	
  the	
  
shaping	
  of	
  the	
  future	
  of	
  higher	
  educa5on.”	
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Ins?tu?onal	
  IT	
  as	
  a	
  Strategic	
  Resource	
  

3.0 

3.0 

2.8 

2.5 

2.3 

1.7 

1 2 3 4 

Improving security/
privacy 

Standardized 
infrastructure 

Systems simplification 

Business 
transformation 

Shared services 

BPO 

Average rating 
(1=not influential to 4=highly influential) 

Major strategic goals 

•  The	
  ins?tu?onal	
  IT	
  infrastructure	
  is	
  an	
  investment	
  to	
  
be	
  protected	
  
–  An	
  end	
  to	
  ‘forkli]’	
  upgrades	
  and	
  ‘end	
  of	
  life’	
  solu?ons	
  
–  Configura?on	
  over	
  customiza?on	
  

–  Closer	
  aaen?on	
  to	
  long-­‐term	
  IT	
  strategy	
  

•  More	
  standard	
  approaches	
  to	
  enterprise	
  applica6ons	
  
will	
  have	
  a	
  significant	
  impact	
  
–  Fewer	
  resources	
  required	
  for	
  maintenance	
  

–  Improved	
  business	
  agility	
  
–  Looser	
  tethering	
  to	
  ancillary	
  vendors	
  

•  Ins6tu6ons	
  will	
  reduce	
  the	
  number	
  of	
  vendors	
  and	
  
‘go	
  deep’	
  for	
  best	
  prac?ce	
  &	
  efficiencies	
  
–  Great	
  risks	
  and	
  great	
  rewards	
  
–  Expecta?ons	
  for	
  a	
  different	
  type	
  of	
  rela?onship	
  

OVUM,	
  CIO	
  Execu?ve	
  Insights	
  Survey	
  

OVUM,	
  CIO	
  Execu?ve	
  Insights	
  Survey	
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1.  Consolidate	
  
2.  Standardize	
  Ins?tu?onal	
  Services	
  
3.  Standardize	
  Front	
  Office	
  
4.  Modernize	
  Core	
  Processes	
  
5.  Standardize	
  Service	
  Delivery	
  Plaform	
  

6.  Op?mize	
  Infrastructure	
  
7.  Outsource	
  Applica?on	
  &	
  Infrastructure	
  Management	
  

7	
  Strategies	
  for	
  Transforma?on	
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23,000Members 
18	
  Product	
  Advisory	
  Groups	
  



Copyright	
  ©	
  2014	
  Oracle	
  and/or	
  its	
  affiliates.	
  All	
  rights	
  reserved.	
  	
  |	
  

Collabora?on	
  with	
  Higher	
  Educa?on	
  
Educa?on	
  &	
  Research	
  Strategy	
  Council	
  
	
  

Confidential – Oracle Internal 
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Broad,	
  Deep,	
  Scalable,	
  Secure	
  

Ins?tu?onal	
  
Excellence	
  

Opera?onal	
  
Efficiency	
  

Resource	
  
Op?miza?on	
  

University	
  
Moderniza?on	
  

Student	
  
Experience	
  

Social	
  Media	
  
Management	
  

Student	
  
Rela?onship	
  
Management	
  

Access	
  
to	
  Informa?on	
  
Resources	
  

Student	
  
Success	
  

Student	
  
Recruitment	
  

Student	
  
Reten?on	
  

Student	
  
Analy?cs	
  

EDUCATION	
  &	
  RESEARCH	
  EXCELLENCE	
  

Oracle	
  Educa6on	
  &	
  Research	
  Solu6ons	
  

Learning	
  
Management	
  
Plaform	
  

Personalized	
  
Learning	
  

Learner	
  Content	
  
Exchange	
  

Educa?onal	
  	
  
Data	
  

Research	
  
Excellence	
  

Research	
  
Data	
  

Management	
  

Research	
  
Analy?cs	
  

Research	
  	
  
Informa?on	
  
Management	
  

Industry	
  Focused	
  Products	
  

	
  
	
  
	
  

Student	
  Lifecycle	
  Management	
  
PS]	
  Campus	
  Solu?ons	
  	
  

Higher	
  Ed	
  Cons?tuent	
  Hub	
  
Student	
  Admin	
  Integra?on	
  Pack	
  

ERP/HCM	
  
Ps]	
  Grants	
  Management	
  	
  
EBS	
  Grants	
  Management	
  
Planning	
  &	
  Budge?ng	
  

Posi?on	
  Control	
  

CRM	
  
Ps]	
  CRM	
  for	
  Higher	
  Educa?on	
  

SaaS	
  
Oracle	
  HE	
  Ready	
  ERP,	
  HCM	
  &	
  

Student	
  Cloud	
  	
  

Analy6cs	
  
Student	
  Informa?on	
  Analy?cs	
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§ $5 BILLION* 
of Oracle revenue goes 

towards research and development  

*	
  Approximate	
  dollar	
  amount	
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Delivering	
  More	
  Innova?on	
  –	
  Campus	
  Solu?ons	
  
Since	
  2009,	
  More	
  New	
  Func?onality	
  than	
  in	
  the	
  8.9	
  and	
  9.0	
  Releases	
  	
  

Major	
  new	
  features,	
  that	
  you	
  can	
  ac?vate	
  when	
  you	
  choose	
  

Significant	
  enhancements	
  to	
  exis?ng	
  features	
  

Web	
  Services	
  opera?ons	
  suppor?ng…	
  

Integra?ons	
  

And	
  as	
  we	
  con?nue	
  to	
  invest	
  the	
  next	
  9.2	
  Release	
  will	
  deliver	
  even	
  more	
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Oracle Higher Education Cloud 
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Oracle	
  Cloud:	
  Complete	
  Suite	
  of	
  Integrated	
  Services	
  

Social	
  	
  
Marke?ng	
  

Social	
  Engagement	
  &	
  
Monitoring	
  

Social	
  	
  
Network	
  

Social	
  Data	
  	
  
&	
  Insight	
  

Object	
  
Storage	
   Compute	
   Messaging	
   Cache	
   Iden?ty	
   Sync	
  

Global	
  
Human	
  

Resources	
  

Talent	
  
Management	
   Sales	
   Service	
  

Enterprise	
  
Resource	
  
Planning	
  

Enterprise	
  
Performance	
  
Management	
  

Marke?ng	
  Applica6on	
  
Services	
  

Social	
  Services	
  

Infrastructure	
  
Services	
  

Database	
   Java	
   Developer	
   Mobile	
   Documents	
   Business	
  
Intelligence	
  

Cloud	
  
Marketplace	
  

Database	
  
Backup	
  PlaForm	
  Services	
  

hap://cloud.oracle.com	
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Nicole Engelbert 
Practice Leader, Industries Technologies  
OVUM 

Oracle	
  is	
  reducing	
  the	
  risk	
  of	
  uncertainty	
  in	
  higher	
  educa6on	
  

	
  “Recognizing	
  the	
  need	
  to	
  prepare	
  for	
  an	
  uncertain	
  future,	
  Oracle	
  
is	
  making	
  significant	
  investments	
  to	
  ensure	
  its	
  clients	
  have	
  long-­‐
term	
  flexibility	
  through	
  future-­‐proofed	
  solu5ons	
  and	
  improved	
  fit	
  
between	
  industry	
  needs	
  and	
  "out-­‐of-­‐the-­‐box"	
  func5onality.”	
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Aligning	
  IT	
  to	
  the	
  ins?tu?on’s	
  ‘technical	
  core’	
  

ERP	
   SIS	
   CRM	
   LMS	
   Student	
  
success	
  

More	
  
established	
  
adop?on,	
  
largely	
  back	
  

office	
  

SIS	
  provider	
  
led,	
  o]en	
  

solves	
  process	
  
issues	
  -­‐	
  FTE	
  

count	
  –	
  mixed	
  
results	
  

Some	
  analy?cs	
  
‘baked	
  in’	
  but	
  
interac?onal	
  
data	
  o]en	
  le]	
  
out	
  of	
  larger	
  
efforts	
  to	
  the	
  
detriment	
  of	
  
reten?on	
  

Technical	
  core	
  
but	
  only	
  

recently	
  have	
  
viable	
  solu?ons	
  
emerged	
  –	
  

could	
  transform	
  
higher	
  

educa?on	
  

A	
  complete	
  &	
  
real-­‐5me	
  view	
  

•  Nicole	
  Engelbert,	
  Prac?ce	
  Leader,	
  Industries	
  Technologies,	
  OVUM	
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Become	
  a	
  Ins?tu?onal	
  Catalyst	
  for	
  Innova?on	
  
ü  Secure	
  execu?ve	
  mandate	
  to	
  implement	
  transforma?on	
  
ü  Simplify	
  your	
  opera?ons	
  as	
  much	
  as	
  possible	
  before	
  embarking	
  
ü  Develop	
  op?mized	
  business	
  processes	
  and	
  then	
  deploy	
  using	
  modern	
  

systems	
  that	
  follow	
  vendor	
  best	
  prac?ces	
  
ü  Implement	
  a	
  shared	
  services	
  model	
  that	
  follows	
  these	
  standardized	
  

processes	
  globally	
  
ü  Transform	
  your	
  cons?tuent	
  experience	
  to	
  deliver	
  the	
  personalized	
  services	
  	
  
ü  Empower	
  your	
  cons?tuent	
  (student,	
  faculty,	
  staff,…)	
  with	
  self	
  service	
  

applica?ons	
  
ü  Move	
  fast	
  and	
  stay	
  the	
  course	
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Come	
  and	
  join	
  to	
  us	
  in	
  the	
  	
  
Exhibi?on	
  hall	
  or	
  a	
  	
  1-­‐to-­‐1	
  

• Oracle	
  innova?on	
  advances	
  educa?on	
  
and	
  research	
  excellence.	
  	
  

• Our	
  flexible,	
  open	
  solu?ons	
  empower	
  
educators	
  and	
  researchers	
  …	
  

•  to	
  transform	
  organiza?ons,	
  
communi?es	
  and	
  lives.	
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Cole	
  Clark,	
  Global	
  Vice	
  President,	
  Oracle	
  Educa?on	
  &	
  Research	
  
	
  
cole.clark@oracle.com	
  

Rachael	
  Hartley,	
  Snr	
  Director	
  EMEA,	
  Oracle	
  Educa?on	
  &	
  
Research	
  
	
  
rachael.hartley@oracle.com	
  

Richard	
  Forrest,	
  Director	
  EMEA,	
  Oracle	
  Higher	
  Educa?on	
  &	
  
Global	
  Lead	
  for	
  Student	
  Experience	
  
	
  
richard.forrest@oracle.com	
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Join the Conversation 

https://blogs.oracle.com/educationresearch/ 

https://www.facebook.com/OracleHigherEducation 

http://www.linkedin.com/groups/Oracle-Education-
Research-Community-5162448/about 

https://twitter.com/OracleHigherEdu 
https://twitter.com/colden_clark 
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THE FUTURE  
OF OUR 
INDUSTRY  
IS BRIGHT 

Copyright © 2013, Oracle and/or its affiliates. All rights reserved. 
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