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Why are we interested? 



How is your university  

using social media? 



What can social media do for you? 

• Student recruitment 

• Transition to HE 

• Research 

• Employability 

• Public engagement 

• Internal communication 

• Enhancing learning 

• Alumni relations 



Strategy and Policy 

• Benefits driven 

• Values driven 

• Service design approach 

• Policy as an enabler 
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Legal Issues 

• Copyright and IPR 

• Data protection 

• International law 

• Research ethics 



Academic Freedom 

• UK universities have 

legal responsibility to 

promote freedom of 

speech & academic 

freedom 

• Emphasise values & 

good practice 

• Define inappropriate 

behaviour 

 



Staff use of social media 



Use of social media by staff role 

Neutral Encouraged Expected 

Not expected to 
participate on behalf 
of the business 

Not a requirement but 
can be beneficial and 
guidance is available 

A normal part of the 
role 



Dealing with issues 



Opinion of our international users … 

‘The Social Media Toolkit from UCISA is a 
terrific resource for the higher education 
community’ 

‘It’s epic.’ 

‘perfectly suited for US-based practitioners 
even with its UK-centric focus. This is due to 
the universal consistency and overall impact 
of social media’ 

‘73 pages of high-value information on social 
media strategy, tactics, and resources’ 

‘a worthwhile read for anyone who wants to 
know more about using social media in higher 
education’ 

‘Ucisa is doing a great job … really very awesome’ 

‘provides great recommendations, 
drawing on many examples from 
different institutions’ 

‘What if you were suddenly told to 
promote the strength of your academic 
department using social media, and you 
were confused? Maybe you want to use 
social media to promote your 
department for student recruitment, but 
you are not entirely sure how to go 
about it. The Social Media Toolkit 
written by UCISA is a great tool that 
helps you in these situations’ 

http://bit.ly/UCISASocialMediaToolkit
http://www.ucisa.ac.uk/socialmedia


Any questions? 



Find out more 

www.ucisa.ac.uk/socialmedia 
 
 
 

Contact us: 
 

Anna Mathews: 
execsec@ucisa.ac.uk 
 

Gill Ferrell:  
gill@aspire-edu.org 
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