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Strategic plan 2017-2020

 Digitisation of learning environments

— Increasing the versatile use of online learning
environments

— Implementing mobile and customised services
for teaching and studies.

— Designing learning environments to be flexible
and engaging

o www.helsinki.fi/strateqy



http://www.helsinki.fi/strategy

Digital Teaching and Learning
Environment Project 2014 - 2016

* Primary environment for all students and
teachers

* |Integrate existing and new services

* Features:
— User friendly
— Responsive
— Trilangual (Finnish, Swedish, English)
— Open source https://courses.helsinki.fi/open

— Built on top of the master data systems (SIS,
Timetabling, Intranet etc.)
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Focus on the student

« AIm: satisfied student

« Several ways to engage the students
— Student Panel
— Opinder
— Feedback




Student Panel

* Purpose is to let

students guide our
development of digital

services

e Members from
different faculties
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The members of student panel pondering how to improve user flows
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Opinder

* |ldea was picked up
from a student
workshop

* Feedback loop:
orototype, interviews,
peta, pilot study,
Interview, new
features

Product Owner and a group of students discussing the concept of the Opinder
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FIND

Opinder

CHAT

< ULLA, BART

Hi
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Can you send me a link? I'll send you some of
mine.
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Conclusions

* Engaging students by several ways helps us
to Improve the digital services

— New ideas and useful feedback
* The ideal student panel would have

— I1ts own budget

— a power to decide which services will be
developed and which will be put aside

* Opinder will support the studentsin
connecting with other students and in building
networks.

— Information discovery and sharing
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