
Annual BencHEIT task force meeting
INVITATION

We have the pleasure to invite you to the 2015 Workshop on Higher Education IT benchmarking, organised
by the EUNIS BencHEIT Task Force! This year it will be on Friday the 13th of November, at Pompeu Fabra
University in Barcelona.

The workshop is a great opportunity for networking, discussion and sharing experiences between different
IT benchmarking projects.

Please join us on Thursday evening the 12th of November for a welcome dinner at La Fitora, near the
Olympic port of Barcelona,  22 min away from the hotels with tram line T4.

The venue is at Tanger Building (conference room on 3rd floor) at the Poblenou Campus of the Pompeu
Fabra University (Carrer Tanger or Tanger Street).

If you have any questions, or want to share ideas on topics you would like to discuss with us, please send an
email to bm-pg@eunis.org.

Program

10:00-10:30 Opening words, EUNIS, Sigma
10:30-11:10 Latest news on BencHEIT, Teemu Seesto, FUCIO
11:10-11:50 Experiences from the first round of benchmarking, Yiannis Salmatzidis, Angeliki Agorogianni,

University of Thessaloniki
11:50-12:30 IT benchmarking at the Dutch universities of applied science, Rens van der Vorst,

Fontys Hogescholen
12:30-13:30 LUNCH
13:30-14:10 University benchmarking in Spain, Antonio Fernández Martínez,

The UNIVERSITIC initiative, CRUE
14:10-14:50 Global benchmarking, Johan Bergström, Umeå University
14:50-15:15 Coffee
15:15-15:50 Remote update on EDUCAUSE´s work, Pam Arroway/ Eden Dahlstrom,

EDUCAUSE
15:50-16:30 How to use benchmarking in the era of digital transformation,



Pekka Kähkipuro, Aalto University
16:30-17:00 discussion, closing remarks, Ilkka Siissalo, University of Helsinki

Please REGISTER by 30.10.2015

We suggest the following hotels, both within a 5 minute walk from the venue. For a reduced price,
please use the booking forms (includes a special booking code for attendees of the workshop) attached:

· Hotel Silken Diagonal **** (single 99€-double 109€) Av.Diagonal, 205, 08018 - Barcelona +34
93 489 53 00.
Booking form (fill in and send to reservas.diagonal@hoteles-silken.com)

· Novotel Barcelona City **** (single 99€-double 109€) Av.Diagonal, 201, 08018 - Barcelona +34
93 326 24 99.
Booking form (fill in and send to H5560-NA@accor.com)

Don´t forget to book your flights!

Looking forward to seeing you in Barcelona!

On behalf of the EUNIS Bencheit Task Force, Yvonne Kivi


