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BM2016 Survey /

« EUNIS task force
* Free of charge
« Emphasis on costs and volumes of technology

« Cash flow based e fluctuation between years
especially for one organisation.

o Participants see each others complete data.
« Data and analysis is for participants only.
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BM2015 Survey /

e Universities 31
» Universities of applied sciences 26
* New participants from: Austria,
Estonia, Germany, Netherlands,
Norway, Switzerland
Number of IT costs
participants in million €
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Background info
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BM2016 Survey /

Infrastructure

- Operative

-HPC

Workstations

- Workstations

- Printing

IT Service Desk

Data networks: LAN & WAN
Voice services

- Telephony

- Phone calls

Business applications

- Finance

- Human resources

- Facilities

- Communications

- Student administration systems
- Research administration
- Library

- Teaching

- Other

- Unspecified

IT management

- Management

- Information security
Audio visual services
Other or unspecified




BM2016 Survey /

2016 2017
11 12 1 2 3 4 5 6
1l 1l
BM2016 Data
registration Review
|
SUZA0RLE Volume data collection Changes
Survey Excel ready
Financial data > . >
: Peer-to-peer evaluation
collection
8.12 - 20.4. 27.4. 25.5. 7.-9.6
BM workshop Official Deadline for Preliminary Final EUNIS
Trondheim launch data Analysis Analysis Congress
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e New features:

Reporting currency: EURD BM 2015
Facts BM2015 Min Avg. Max
- C I OSU m m ary Total students (FTE) 22100 22532 1577 12 395 43 820
1 1 1 Total personnel (FTE) TE‘S-A\ 7681 173 2113 7 658
Wlth h IStorlcaI Total operational costs in milions EURO gasomMm: TIII4,1H 1TEME | 2151 ME | B17 3 ME
comparison
1 Cost 1000 EURD % 1000 EURD: %
to previous round ==
Centralized IT costs 16102 k; 448 % 165928k 443 %
IT costs in other central units 10225k 28,3 % 11226k 294%
IT costs in academic units 8066k 248% D3T4ki 245%
d Unzspecified 805k 22% T10k: 19%
- Req ueSt for ata Total IT costs 36 098 k:100,0 % 35 237 ki100,0 %
publlcatlon IT share of institution budget 5,3 % 5.4 % 22% 54% 115%
Personnel FTE % FTE g
Centralized IT personnel 189,00 622 % 2116 621 %
M amarmammal im sther cambesl oom ks oc n 4 A OF T4 N N O Or
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BM2016 Survey /

Learning curve 1:
Gathering
information within
organisation
(and with peers)

Preparation for next :
round BM-project group

revision and check +

+ Analysis

Historic comparison

Learning curve2:
Peer review a
Behind differences of
numbers
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BM — Comparison 2012-2015 /
IT costs per Total operational Nordic universities (not UAS)
costs of institution
7,50% 7,50%
7,00% 7,00%
6,50% ~—— 6,50%

6,00% \ 6,00%
5,50% 5,50% \/
5,00% 5,00% \//
4,50% 4,50%

2012 2013 2014 2015 2012 2013 2014 2015

—UNI =——UAS —rFinland ——Norway Sweden

Remarks! Facilities costs excluded, investments included. Participants may vary by year.
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BM — Comparison 2012-2015 /

IT costs / ECTS Nordic universities (not UAS)

50€ 50€

40€ 40€ \/

30€ 30€ \

20 € 20 €

10€  Ctemeeeeees cess e T PP 10 €

0€ 0€
2012 2013 2014 2015 2012 2013 2014 2015
e UNI ¢eccee UNI cont UAS eeeese UAS cont ——Finland ===Norway Sweden

Remarks! UNI/UAS = All participants, UNI/UAS cont = continuously participated during 2012-2015
Facilities costs excluded, investments included.
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BM — Comparison 2012-2015 /

IT costs / Student FTE IT costs / Staff FTE
7000 €
1500 €
1250 € 6500 €
750 €
5500 €
500 €
5000 €
250 €
0€ 4500 €
2012 2013 2014 2015 2012 2013 2014 2015
e U]\ | BEEETRYS UNI cont UAS eecees UAS cont e JNI| 0000 UNI cont UAS eeceee UAS cont

Remarks! UNI/UAS = All participants, UNI/UAS cont = continuously participated during 2012-2015
Facilities costs excluded, investments included.
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BM2015 Survey / New for BM2015

QS Score vs. IT cost/Budget
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9,0%
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_g ® Muji NTNU ‘ Tech
c 60% ® Multi
o B O eelasssasssssssnssanusessasstadrerseesitastrersasanssasanasanunaranressestIsITERasseeataseeTasann
5 . ® DY Mutti o S.4TU ® Muli o @,iH
£ 50% ‘
E ® Mylthyli
S 0
g 0% ® Multi
o] ® Multi
; 3,0%

20%

1,0%

0,0%

30,0 40,0 50,0 60,0 70,0 80,0

Aalto = Aalto University (Tech)
UH = University of Helsinki (Multi) Poor Score Good
UTU = University of Turku (Multi)

NTNU = Norwegian University of Science and Technology (Tech)

SDU = University of Southern Denmark (Multi)
TUT = Tampere University of Technology (Tech) http://www.topuniversities.com/university-rankings/world-university-rankings/2016
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Thank you!

bencheit@eunis.org
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Finland Norway

. Aalto University . Norwegian University of Science and Technology
. Arcada University of Applied Sciences . University of Oslo

. HAAGA-HELIA University of Applied Science Sweden

. Helsinki Metropolia University of Applied Sciences . Lulea University of Technology
. Hame University of Applied Sciences . University of Gothenburg
. Jyvaskyla University of Applied Sciences

. Karelia University of Applied Sciences

. Lahti University of Applied Sciences

. Lappeenranta University of Technology

. Laurea University of Applied Sciences

. Oulu University of Applied Sciences

. Saimaa University of Applied Science

. Satakunta University of Applied Sciences

. Savonia University of Applied Sciences

. Seingjoki University of Applied Sciences

. Tampere University of Applied Sciences

. Tampere University of Technology

. Turku University of Applied Sciences

. University of Helsinki

. University of Jyvaskyla

. University of Lapland

. University of Tampere

. University of Vaasa

. Vaasan Ammattikorkeakoulu, University of Applied Sciences
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