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IT costs (without VAT) and personnel grouped according to three dimensions: Service and SubService (blue rows), Account group (columns) and Organisation level (orange rows)

Hardware Software Outsourcing Other acc. group
Chosen currency: Help texts Grand total (EURO) (EURO) Staff (EURO) | Facilities (EURO) (EURO) (EURO) Staff FTE
EURO Grand total 35163928 5379038 4269792 15864756 2100290 7548761 1291 2885
Service |Sub Service Organisation Level Comments
Infrastructure ! New sub services 8003580 1168692 73184 6048311 480827 232566 0| 102,6
Operational infrastrucutre costs Mainframes, servers, grid computing, 7912324 1077436 73184 6048311 480827 232566 0 102,6
IT Center storage and backup, system management, 3257637 132133 73184 2592786 253457 206076 42,6 Data warehouse, IAM
Other centralised middleware etc. 2549670 14400 2354868 153912 26490 41,0 Sahkoinen arkistointi
Distributed Excluding HPC costs (= separate 2105017 930903 1100657 73458 19,0
Unspecified org.level | suPservice) 0
High Performance Computing Cost from high performance computing 127401 127401 0 0 0 0 0 0,0
IT Center (HPC) 0
Other centralised 0
Distributed 127401 127401
Unspecified org.level 0
Unspecified infrastructure costs (sum.level) If you cannot divide costs within -36145 -36145 0 0 0 0 0 0,0
IT Center ‘Infrastructure’ SubServices, use these 0
Other centralised ‘Unspecified cells 0
Distributed -36145 -36145
Unspecified org.level 0
Workstations, client and peripherals Look at subservices below 10469491 3352187 1591522 3051485 435653 2038643 0 63,5
Workstations Costs and FTEs related to PCs, other 8124005 2370413 1591522 2965663 429339 767067 0| 62,0
IT Center workstations, tablets, thin clients, virtual 4844762 430587 859865 2965663 429339 159308 62,0
Other centralised Ces<IODiCl ERtSElc 472953 370883 100297 1773
Distributed 2806290 1568942 631360 605987
Unspecified org.level 0
Printing and other peripherals Costs and FTEs related to printers, 1381115 17403 0 85822 6314 1271576 0 15
IT Center multifunctional printer/fax/copier devices, 284169 26663 2816 254690 05 Printing; Unigrafia; 218132,57
Other centralised papers, printer maintenance etc. 299849 21870 59159 3498 215322 1,0 Printing
Distributed 797097 -4467 801564 Printing
Unspecified org.level 0
Unspecified peripherals (sum.level) If you cannot divide costs within 964371 964371 0 0 0 0 0 0,0
IT Center ‘Workstations, client and peripherals’ 111453 111453
Other centralised SubServices, use these 'Unspecified’ cells 220756 220756
Distributed 632162 632162
Unspecified org.level 0
IT Service Desk / Helpdesk (incl. Service Point) IT service desk as specified in ‘Background" 867857 0 2190 706172 98164 61331 0 15,4
IT Center sheet. Costs and FTEs related to helpdesks, 867857 2190 706172 98164 61331 15,4
Other centralised service centres, physical service desks & 0
Distributed other points of service for students and 0
Unspecified org.level statf. 0
Data networks: LAN & WAN ! New sub services 1354387 550312 64319 16045 976 721444 1291 0,3
Fixed networks Costs and FTEs related to wide area 1151134 394131 21719 13210 700 720083 1291 0,2
IT Center networks, urban area networks, house LAN 694113 168799 21719 502305 1291
Other centralised wiring|efc. 395790 225333 13210 700 156547 0,2
Distributed 61230 61230
Unspecified org.level 0




Hardware Software Outsourcing Other acc. group
Chosen currency: Help texts Grand total (EURO) (EURO) Staff (EURO) | Facilities (EURO) (EURO) (EURO) Staff FTE
Wireless networks Costs and FTEs related to WiFi/ wireless 203253 156181 42600 2835 276 1361 0 01
IT Center networks, ISP costs etc. 203222 156150 42600 2835 276 1361 0,1
Other centralised 0
Distributed 31 31
Unspecified org.level 0
Unspecified peripherals (sum.level) If you cannot divide costs within fixed and 0 0 0 0 0 0 0| 0,0
IT Center wireles networks, use the unspecified cells. 0
Other centralised 0
Distributed 0
Unspecified org.level 0
Voice services Look at subservices below 1021296 229189 0 25846 1749 764512 0 0,5
Telephony Include telephones, telephone exchanges, 256784 229189 0 25846 1749 0 0| 0,5
IT Center mobile phones, VolP and all other voice 15717 15717
Other centralised sefviges costs not including phone calls. 50751 23156 25846 1749 05
Distributed 31356 31356
Unspecified org.level 158960 158960
Phone calls Telephone and mobile phone call costs. 764512 0 0 0 0 764512 0 0,0
IT Center Include usage costs for network dongle 43000 43000
Other centralised type 3G devices and mobile phone data 138180 138180
Distributed Copnectonlse 81909 81909
Unspecified org.level 501423 501423
Unspecified voice services (sum.level) Voice services at sum level if you cannot 0 0 0 0 0 0 0 0,0
IT Center divide the costs to the categories above. In 0
Other centralised these cases please leave the 'Telephony" 0
Distributed and 'Phone calls' categories empty in that 0
Unspecified org.level column. 0
Business applications Look at subservices below 9408526 78144 2509021 2612252 740276 3468833 0 46,4
Finance Financial IT services and systems. 678604 0 405222 0 0 273382 0 0,0
IT Center (Finances, financial reporting and planning, 0
Other centralised ERP, travel costs management etc.) 678604 405222 273382
Distributed 0
Unspecified org.level 0
Human resources Human resources IT systems. (Payroll 282990 0 103568 72633 5706 101083 0 14
IT Center systems, skills & training related systems, e 33072 30864 2208 04
Other centralised recruiting etc.) 249918 103568 41769 3498 101083 1,0
Distributed 0
Unspecified org.level 0
Facilities Housing and facilities management 570434 0 52192 56020 0 462222 0] 1,0
IT Center systems (house & room rents, room 0
Other centralised reservation systems, house planning 570434 52192 56020 462222 10
Distributed SO CE) 0
Unspecified org.level 0
Communications Communication systems such as e-mail, 2584266 0 1323967 768939 83717 407642 0 14,5
IT Center instant messaging, Wiki, groupware etc. 853630 98386 625333 72873 57038 11,4 Flamma
Other centralised 1730636 1225581 143606 10844 350604 3,1 Julkiset sivut
Distributed 0
Unspecified org.level 0




Hardware Software Outsourcing Other acc. group
Chosen currency: Help texts Grand total (EURO) (EURO) Staff (EURO) | Facilities (EURO) (EURO) (EURO) Staff FTE

Student administration systems Student administration systems / student 1056016 2105 234500 154326 12533 652552 0 24
IT Center record management systems (incl. also e.g. 179628 154326 12533 12769 24 Oodi service centre
Other centralised student application systems) 876388 2105 234500 639783 UAF
Distributed 0
Unspecified org.level 0

Research administration Research administration systems. E.g. 214082 0 84712 22375 1557 105438 0] 0,3
IT Center systems for keeping track of scientific 23932 22375 1557 0,3
Other centralised articles, patents or systems related to 190150 84712 105438
Distributed applying for funding for scientific projects 0
Unspecified org.level ete. 0

Library Library IT systems. Include only the costs of 1269663 76039 45379 13210 700 1134335 0| 0,2
IT Center IT systems and staff. (NOT the costs for 11000 11000 11000 Kansalliskirjaston alustamigraatio
Other centralised electronic articles & other e-library 1258663 76039 45379 13210 700 1123335 0.2
Distributed TEUETEL) 0
Unspecified org.level 0

Teaching Systems related to teaching such as e- 2124168 0 137230 1314459 623369 49111 0] 23,0
IT Center learning platforms, specially designed 721458 1635 176908 542915 30
Other centralised classrooms for distance learning etc. 875496 58932 728975 38478 49111 12,0 DOO
Distributed 527215 76663 408576 41976 8,0
Unspecified org.level 0

Other applications “Business applications" which do not 628304 0 122251 210290 12694 283069 0| 3,6
IT Center belong to any of the categories above. E.g. 329343 30465 15008 801 283069 0.2 Organisation registry, mobile service strategy, IT po
Other centralised sales & marketing, Helpdesk, CRM, 260701 53526 195282 11893 34 Electronic election system, Flamma, turvallisuusjér]
Distributed mathematical and statistical applications 38260 38260
—Unspeci fied org.level etc. Please wTite an explanation in the 0

. Wara ! fiald

Unspecified applications Lump sum of 'Business applications’ 0 0 0 0 0 0 0| 0,0
IT Center serving several services and/or cannot be 0
Other centralised divided among the 'SubService' categories. 0
Distributed 0
Unspecified org.level 0

IT management, administration and information se(! New sub services 657439 514 20764 401683 36162 198316 0] 6,1

IT management etc. Costs and FTEs related to management and 609541 0 8904 401683 36162 162792 0] 6,1
IT Center planning of the IT functions. IT service 458576 8904 336781 32314 80577 5,0
Other centralised management, IT administration, enterprise 150965 64902 3848 82215 11 Organisation registry
Distributed arch'itecture design and secretarial 0
Unspecified org.level services. 0

IT Security Costs and FTEs related IT security 31499 514 11860 0 0 19125 0 0,0
IT Center 26619 514 11860 14245
Other centralised 4880 4880
Distributed 0
Unspecified org.level 0

Unspecified IT management costs Lump sum of IT management, planning, 16399 0 0 0 0 16399 0| 0,0
IT Center administration, information security, 0
Other centralised enterprise architecture and secretarial 16399 16399
Distributed services. 0
Unspecified org.level 0




Hardware Software Outsourcing Other acc. group
Chosen currency: Help texts Grand total (EURO) (EURO) Staff (EURO) | Facilities (EURO) (EURO) (EURO) Staff FTE
Audio visual services IT services related to video and audio 321700 946 260172 22784 37798 43
IT Center systems, such as projectors, recorders, 321700 946 260172 22784 37798 43
Other centralised video capture of lectures, 0
Distributed | videoconferencing, live meetings and 0
Unspecified org.level streaming etc. 0
Other or unspecified services IT costs and FTEs without any division by 3059654 7845 2742789 283700 25319 49,4
IT Center Services' at all. See more in Word help 1647099 7845 1452221 180859 6174 27,0 Services provided for units, consultation. Instructio
Other centralised document. 295751 261215 15391 19145 4,4
Distributed 1116803 1029353 87450 18,0
Unspecified org.level 0

Additional comments

If you have any additional

comments, please use the comment area.




