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Riga Stradins University (RSU)

Riga Stradins University (RSU) is located at the capital of Latvia in
Riga. RSU has 9100 students from that 25% are international
students from 50 countries. RSU provide studies in the areas of
Health care, social sciences and humanities.

University was foundend by Professor Pauls Stradins (1896-1958)
— the leading and most prominent figure in medicine and medical
education in LatV|a Inltlal name of the university was Riga Medical
Institute.
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RSU Figures

General

Study
Programmes
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e Students: 9000

e 26 % international students

e students from 56 countries

e Faculties: 9

e Employees: 1500 (60% academical)

e Total: 67
e 12 in English
e Mostly: health sciences and social
sciences
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Aim of the Student portal MyRSU

To provide an intuitive and integrated, easy-to-use RSU
virtual space for students. Access to all related

information about studies and different types of e-services
IS provided at one place.
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Alternative analysis

The following alternatives were evaluated:
1. A custom made mobile app,

2.
3.

Purchase stand-alone mobile app to integrate with existing ecosystem,
Obtain a new student portal together with mobile app.

Evaluation criterions were as follows:

O ONOULEWN R

Functionality and maturity of product,

Market penetration,

Options of interoperability with other systems
User interface,

Options for single sign on,

Total costs of ownership for five years,
Support for multilingual content,
Implementation time to go live,

Technological and delivery risks.



Project Scope and Approach

Scope:
1. MyDay from Collabco as a single mobile and desktop platform,
2. Custom made E-services portal connecting e-services with back-end systems in
Riga Stradins University and other institutions, like ISIC and public transportation
company,
3. Launch mobile apps for existing platforms like Moodle and Panopto.

Timeline:
1. Project scheduled for 1.5 years
2. Go live with functionality that replaces existing portal — 5 months from contract

Project Approach:
1. Continuous development
2. High involvement of key stakeholders and student union.
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Architecture
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New and existing features In
Student portal MyRSU

Student
Information
System
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Navigation In
Mobile and
Desktop
Environment

Before opening external
platform from mobile app
portal checks for
particular mobile app
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My courses

This tile leads to external link — e-studies (Moodle) in webpage
and moodle app via MyRSU application. All semesters and
courses are available from portal. Background of tile shows actual
courses. omesy I .

All categories BUMK_057 Laika parvaldiba studiju procesa - LV Go'ta Moodle (2
A& MyRsU
2015. gada rudens semestris
A Rsu2
2016. gada pavasara semestris JF_006 Starptautiskas béglu tiesibas - LV Go ta Moodle 2
PCApps
Google Play
iesiskai ati isti 0 to Moodle (7
2017. gada pavasara semestris JF_020 Tiesiska informatika un statistika - LV Ga ta Moodle 2
App Store

2018. gada rudens semestris
Studéjoso pasparva...

JF_025 Cilvéktiesibu aktualitates Eiropas Savieniba - LV Go to Moodle (2

JF_062 Apdrosinasanas tiesibas - LV Go to Moodle 2

Medicinas fakultate

Moodle macibas
Balance JF_028 Tiesibu filozofija - LV Go to Moodle (2
Macibu materiali

Calendar

Nepilna laika kursi PEp— P : 5 Go to Moodle ('
Courses JF_032 Visparéja un tiesibu psihologija - LV o to Moodle 7

Paraugkursi
Library

Pedagogiskas izaugsmes centrs JF_037 Diplomatiskas tiesibas - LV Go to Moodle (2
Maps -

Problemlekcijas

Registracijas JF_038 Eiropas konkurences tiesibas - LV Goto Moodle
ST Registréties izvéles kursiem
Student

N JF_055 levads kultaras vésture - LV Goto Moodle &

- Testa kategorija 1

Valsts parbaudijums medicina
JF_059 Izmekl&3anas iestaZu darba organizacija - LV Goto Moodle &

RIGAS STRA_DINA JF_061 Juridiska konfliktologija un mediacija - Lv J——
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Timetables

Synchronized with Microsoft Office 365. The tile displays
student timetables, lecturer name surname, time and
duration, location. Calendar can be seen in daily, weekly

or monthly view.
Y MYRSU i
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App Store 08
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245 - 11:30
tiskas] Augu un ¢
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® C
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uration: 45 minutes
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Izveidoganas laike: 2017.08.04, 13:42

14:00- 14:45

ivmicku biclogija



Library

In Library tile you can access to information regarding
book reservations, bookings, loans as well as fine.

= Bookmarks =

Bookings Loans | ¥ Reservations

Reservation - Latvia in Europe and the World :

& FEugene Eteris @ Reserved on 02/05/201%
! Riga: ® 0On Hold Shelf

arch... Q > Feedback -

L
o]

Loan - Udens un elektrolitu mainas trauc&jumi :

@ Due 02/07/201% Fine €5.74

Loan - Skabju - sarmu lidzsvara trauc&jumi :

@ Due 03/07/201% Fine £4.06

Loan - Mediciniska genétika Library -£0.21
& Due 09/07/2015 © Last transaction: a few seconds ago

Amount Description Date
021 Kavgjumanauda Tth February 2019,
00:00
00:00
— = 021  Kavgjumanauda 8th February 2019,
RIGAS STRADINA wor
e ’
= \
l N IVE RS ITATE 021  Kaviumanauda Sth February 2019,
00:00
007 Kavdjumanauda 15th November

2018, 00:00

4956 Kavgjuma nauda 8th October 2018,



Tasks

Student can access to-do tasks that arrise from:

- e-assignments

- student questioniers

This tile is synchronizing with Moodle and O365 and in
future with RSU internal task system, like surveys etc.
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Maps

Maps - This tile contain mapped RSU study campus and
classrooms. Navigate your classrooms and campus faster
and easier with Maps tile. Depending on installed
apps (Waze, Google maps, maps, Bolt etc. ) on your
mobile device get real-time GPS navigation to selected
one.
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Print Balance

This tile contains latest information regarding print, scan
and copy transactions.

Student can see the amount of paid money and the
history of latest transactions.

AT
@ M\: RS | I = Bookmarks = Search... Q > Feedback & Testa Persona v
A MyRsU Print Balance €8.28
@ Last transaction: 2 months ago
A Rsu2
Amount Description
== PCApps
lease n d 6th March
Google Play
€828 Credits reserve on RSUQ3T 6th March 2019,
App Store
lease reserved h March
redits v 6th M.
Release reserved 6th M.




PRIMO Search

PRIMO is a search tool, which allows student obtain
information from global catalogue, RSU subscribed online
databases and databases created by the Library and
National Library catalogue.

LAPA 1 39595 892 Rezultati Personalizét
H W N , H ' W
B ZURNALS
/F’_ Medicine
Library ;/'_:_—
== N .
Skabju - sarmu lidzsvara (= & Tiessaistes piekluve 7
47 traucéjumi:
Unread Loan - Overdue 2 o SURNALS
~—— | Medicine : analytical reviews of internal medicine, dermatology, neurology,
= L. .
Print balance (2] | Balance E-Databases Primo Search Q — | pedlatrlcs and psychlatry.
=" _1975-
€82 B! Pieejams RSU:Informacijas centrs - J.Asaraiela (p/1589)
Print Balance
ZURNALS
Change language Medicine : Zurnals primaras aprupes arstiem un darbiniekiem.
2003-
A - . B! Pieejams RSU:Informacijas centrs Brivpieejas lasitava un citas atrasanas vietas
AMBOSS €
® 4
RAKSTS
Facebook _. Medicine
h >  Guidotti, Tee
] Ir atvérta pieteikSanas studentijas lielakajam f Dec 1. 2004
-l. RSU SP seminaram - Studé!'o%o Paépéurvaliu E:adarbTbas i JAMA, Vol.292(21), pp.2661-2662
forums KUBS! Seminars ilgst Cetras dienas - no 25. lidz. ..
aRecenzérs Zurnals
T, 6 . B . . -7
RIGAS STRADINA & Pieejams pilnais teksts [4

il UNIVERSITATE

GRAMATAS NODALA
a Medicine

;/“/ /‘ Petryna, A.

Pielagot rezultatus
Kartot pec: atbilstiba

Pieejamiba ~

Recenzétie Zurnali (28 746 502)
Pilnais teksts tiessaisté (2132685

Pieejams bibliotéka (3191)

Brivpieejas

Resursaveids ~
Raksti (32033 181)
AviZu raksti (3418 821)
Teksta resursi (844 268)
Disertacijas (576 997)
Recenzijas (551 043)
Radit vairak

Prieck3mets ~
Humans (13 099 775)
Female (6643 030)
Medicine (6 506349)

Public Health (868 662)



Student information

Contain three sections of which personal data such as e-
mail address, mobile phone number, address (both -
home and term), academic data - contains information
regarding programme enrolled and miscellaneous.

Testa Persona

Testa Persona .
Contact Information

Programme Information

Email Address

Programme 006647@rsu.edu.lv

Mobile Number
Programme Code

22334455

MF;RZ

123456
Enrolment ID
17-15/2017/002439; 17-15/2018/003299. Term Time Address

Makonuiela 7-77
Current Year Of Study Jelgava
e LV-3800
31 Latvija
First Year of Study
i Home Address

Expected End of Study

a2




Contacts

Reach people and write the messages directly from the MyRSU
desktop or mobile app version. Personalized contact list appears
according to student's study programme.

]@ MYRSU = Bookmarks¥  Search.. Q

L Programmas vaditajs Dagnija Stake Agn ese H ad a r:l O m O ka

RSU2 Atbalsta centri Guntis Bahs
Title Studiju lietvedis
5= PCApps Studiju lietvedis lize Ansule L

Google Play nese llvese Name Agnese
App Store IT Servisa Centrs Surname Hadanonoka

StudéjoSo pasparva... Studentu Serviss E-Mail  Agnese.Hadanonoka@rsu.lv

Studéjoso pasparvalde

Valentina Belavska Business Phone +37167409095
Calendar Department Sabiedribas veselibas un socialas labklajibas fakultate
Courses Job Title Studiju lietvedis
J Library Details Socialais darbs (SD), Vecmate (MZFVb)

Maps




Newsroom

This oppurtunity is to inform particular audience or all students about
guest lecture or general news.

From most of the News feeds students can opt out.

Latest Entries

Apply for B/C courses

General News As of May, 2018 RSU introduces a new procedure defining the way how students apply for elective study courses of the next semester. The procedure is unified for all study programm students. Hereafter applications

Health Care and Medicine should be submitted only electronically on MyRSL.

Informacija magistrantdras stud&joZajiem N GeneralNews © adayago O Updated aday ago
Jaunumi socialo zinatnu studentiem

Library News

Visparigi jaunumi Libra ry informs

Changes in the Library Information Centre Opening Hours

M Library News @ 8daysag

Library informs =

Library Information Centre in May is open till 21.00

M Library News @ 16daysago @ Updated 3 days ago

Piadaliee antania nardarbha devaia izvali vk laime davann kark 20 eire vartith3al



Links to different kind off apps

« MS Office apps

« Amboss Knowledge
Amboss Qbank

« Moodle

 Panopto
o Traffi

A AMBOSS Traffi

Hello, Riga Stradins$ University Students! Trafi I} Riga v Par

Welcome to AMBOSS Campus.

9 No Nosakiet savu atrasanas vietu

Q Uz lestatit galamérki

o lestatit majas atrasanas vietu >

o lestatit darba atradanas vietu >

TRANSPORTS JAUNUMI

o° = =]

Pieturas Tramvaiji Trolejbusi
= 3
Minibusi Velosipédi

Read. Practice. Study. Learn with AMBOSS.
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« App Store ® Google Play
| fI
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Balance

Student can B Ricas ST
access

information

related to My finances
INnvoices,
Invoices due

€ e-services

View payment history

d ate an d Contract No. 17-15/2018/0005874 Tiesibu zinatne
. Contract type Studiju ligums
scholarsh|ps_ Start date 25.01.2018
End date
Contract status Active
INVOICE NUMBER INVOICE DATE PAYMENT DUE DATE
ME82402 01.05.2019 20.05.2019
M582401 01.04.2019 20.04.2019
_ ME82400 01.03.2019 20.03.2019
RIGAS STRADINA
@Ml UNIVERSITATE
M582309 01.02.2019 20.02.2019

INWOICE DESCRIPTION
ST 2.gada 3.semestra
jonijs

ST 2.gada 3.5emestra
maijs
ST 2.gada 3.semestra

aprilis

ST 2.gada 3.semestra
marts

INVOICE AMOUNT

135.20

169.00

169.00

169.00

Sum to pay EUR on 16.05.2019 535.20

Sum to pay EUR

PAYMENT DATE

20.04.2019

29.04.2019

26.03.2019

1035.20

PAYMENT
STATUS/OUTSTANDING
AMOUNT EUR

135.20

Paid

Paid

Paid



Grades

Grades — this tile leads to external RSU e-service where
one can see grades of current or other semester

My grades and evaluation

Semesier

2. Semester 03.09.2018-02.02.2019 b
COURSE CODE COURSE CATEGORY ASSESSMENT TYPE CREDIT FINAL GRADE

POINTS
JF o412 1. Mechanism of Protection of Human Rights in EU £ A Exam 3 70
JF_1102 2. Basic Skills in Teaching & A Exam 4 o) i )
JF_112 3. Elaboration of Research Creative Project and Process of A Exam 4 8O
Results '
JF_ 0072 4. Social Psychology & A Exam 3 a8
JF_ 0223 5. Institutional System of Law Protection in EU (& A Exam 3 760
-l RIGAS STRA_DINA JF_ 0203 6. Management Information Systems (4 A Exam 3 80
UNIVERSITATE

& total



Surveys feedback

Survey feedback — leads to external RSU service where
student can access all feedbacks on study courses
surveys from academic staff

RIGAS STRADINA Academic structural unit questionnaire
UNIVERSITATE EVALUATION

OVERALL INFORMATION

Acacemic uni Oeparimen o Imema Diszases
Hesa of the seademie structural unt ovars Lieks
Implementation language: =
Bookmarks = Total | completed questionnaires: 20517370 [ comptetea [
- ontont of the study course and course mators
2019. gada pavasara semestris
My RSU The course content was topical and up-to- The course content did not unnecessarily repeat the The study course was taught in a sequential and logical | It was possible to apply theoretical knowledge acquired
Kursa kods 4 stwdiju kursa nosaukums Struktarvieniba content of other courses manner during the study course in practical classes and seminars
at sufficient level
BT JF_om Starplautskas fiesiskas sadarbibas problémas Juridiska fakutiate - sttt o " oo e ot
" e ” o W Someunat dsagree = Someunat cisagre = 1 Somennat disagree = W Somewhat disagres
Fon Starptautisko publisko tiesTou aktuslss problémas Jundisk fakutte orcaamion orcainion o caossion Gaemosoton’
PCApps Someunat agree Somen Somewnat agree Somennat agree
JF_D4s Eiropas SavienTbas socialo tiesibu akiualas probiEémas Juridiska fakultate for caleuiation - 3) aton -3 (or caeulation 3 (or caletation 31
= cronoy soee ongy s = ooy e = Sy agee
o cataion- o acsaton- o sacton-
Ghagle Play JF_052 scijas un fiesTbu attistibas prob Juridisks fakultate: ot eppcatie ot cppcatie ot appicaste pr—
(rt e i czouny (ro o o czouny (rotaan o ccuny (raratn i o)
App Store JF_060 Jaunas tehnologijas noziedzigo nodarfjumu atkiasana un novérsana Juridiska fakultate Compieted: Deviation: 0.65 Completed: 59. D 084 Complsted: 370; Average: 3.32: De sted: 370; A
Tests and examinations corresponded with the content Available information and study materials on e-learning The sources indicated in the description of the study
JF_067 Komunikacijas mediciniskas un tiesiskas problémas Juridisk3 fakultate acquired during the study course. ‘environment were sufficient, and contributed to the course were available and relevant to the acquisition of
Sl b acquisition of the study course. the content
1SS0 pacparys. S0 Medicinas darbinieku un pacientu tiesibu aizsardzibas akiualas probiemas. Juridiska fakultate  svonay asaciee  Stonaly asaaras [FETE—
— . w— m— 120
o6 Noziedzm afstbas un noverSanas akUAISS probiemas Juriisks fakutate ‘ B Sonmnadisse = oot
. T . I T cmestata s Somentat st 20 Screntilarn
JF_099 Noziedzigi iegitu fidzeklu legalizacijas partrauk3anas problémas Juridiska fakultate for calculaton -3) or caculation - 3
Swongy soee  Stongtyaree  Stonghy e
JF_17 Biomedicinas tiesiskas problémas Juridiska fakultate " :L"' m“‘“"““‘” Al :L“’ ““"““"‘(‘“ -9
) = o o (ko vt czouy (o ot czouny (rt e o s
JF_210 CinektiesTou Tstena3ana un aizsardzibas digitalaia vise Juridiska fakultte: Conpieos 70 Aveage: 348, Dovaton 075 Conplts 370 Averge: .05, Doviton: 104 Comptad 370 Avsgs: 332 Dovision: 083
Calendar

e Intelektua a fpasuma tiesibas digialaja vide Juridiska fakuttate

JF_374 Civita un vides aizsardziba Juridiska fakultate Premises and equipment were suitable for the acquisition | Information about the place and time of lectures and
of the study course classes was clear and accurate

W Stonoy dsagres

B tongy dasgres
: oreasanon ) % oreasanon )
2018. gada rudens semestris B Sonusnat duss B Sonusnat duss
a = . p—— Somauhat sz
Kursa kods Studiju kursa nosaukums Struktarvieniba Someat s Someat e
 Stonoy agiee  Stonoy agiee
JF_007 Sociala psinologija Junidiska fakultate s clsaton- 4) (s clsaton- 4)
ot alcatic ot aslcatic
(oo ke ol sccount)
JF_022

nottaken o account)
Tieslbu aizsardzibas institucionala sistéma Eiropas Savienlba Juridiska fakultate

Compisted: 370: Averags: 334 Devisson 079 Compistac 370 vrage: 358 Davison 065

JF_029 Vadibas informacias sistemas Junidiska fakultate O

o1 Eitopas Savinas civektiesTb azsarceas mehanms EE— oo average number of nours b week uich | spent o

JF_110 Pedagogiska darba pamatiemanas Jundiska fakuitate

3 d 5. 3 un rezultatu Esi Jundiska fakultate bl li::::;
s tonaus

JE_112

SSMENT QUE:

— - A short summary of the negatives: Unfortunately there are some problems with class rooms to be solved. The lectures should be revised and updated to be. be revised
= h 2 Recora avor
— A 3.MCQs and control questions will be updated.




Apply for transportation subsidy

Apply for
transportation
subsidy -This

leads

to services.rsu.lv,
apply online for
youre-talonand s et
get e-mail cpimtondns 01102015
message when

your status has  w=
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1 26.08.2017 09:39 01.03.2018
been prolonged. 2
3 06.00.2016 16:29 30.08.2017
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https://services.rsu.lv/en/rs-tickets

Apply for ISIC card

Apply for ISIC -
Student identification
card which gives you
discounts all around
the world.

Student can apply for
ISIC via MyRSU
app/portal and pick it
up from the RSU
Information centre the
next week you applied.

RIGAS STRADINA
UNIVERSITATE

€ e-services

Apply for ISIC card

D I aggree to provide and entrust my personal data as visible below to ISIC.Iv Ltd. for the purpose of issuing ISIC and identification and I agree with

application rules and usage conditions of ISIC card.

First name Testa —
Last name Persona Tes+n
Phone number 22334455 PERS
Person code 010588-33561

E-mail 006647 @rsu.edu.lv

Student type Full-time studies

Birthdate 22.01.1980

ISIC card request history

NR APPLICATION DATE APPLICATION INFORMATION

1 04.03.2019 04.03.2019 Data received in ISIC
2 12.12.2018 12.12.2018 Data received in ISIC
3 12.12.2018 12.12.2018 Data received in ISIC
= 06.12.2018 06.12.2018 Data received in ISIC
5 03.12.2018 03.12.2018 Data received in ISIC

04.12.2018 RSU_statusUpdate
04.12.2018 RSU_statusUpdate




Apply for inquiries and

| |
a p p I I catl o n s < Applications and inquiries requests

Inquiry request

Inquiries and

Applications are

delivered in three

options:

1. online — digitally
signed via e-mail

Name, surname

Student Card No

Faculty, study programme
Study year

Study level

Student’s status

Reference request

Addressee *

2. postal — via post to
home address

Type of delivery *
Email

3. on-site at RSU

Testa Persona E-mail 006647@rsu.edu.lv

006647 Phone No. 22334455

Medicine Official/home address =~ Makonu iela 7-77, Jelgava, LV-3800
1st

2nd Level Professional
Exmatriculated

Please fill in the fields below to submit your request. If you choose type of delivery "e-mail" the Reference will be signed with an electronic signature.

Language *
Addressee English v
Address No. of copies *
006647@rsu.edu.lv 1

Student Service

Additional information =
I certify that I have provided all the necessary information correctly. T am informed that my request will be processed within three business days
(during June, July, January and February within 20 working days).

I:l I agree

Cancel

RIGAS STRADINA
UNIVERSITATE




E-mail alias

Using this service
students can
personalize their e-mail
addresses based on the
principle
name.surname@rsu.ed
u.lv

All the communication
between University and
student is held using
official student e-mail.

RIGAS STRADINA
UNIVERSITATE

< e-services

Create personalized e-mail alias

E-mail @rsu.edu.lv

Rules of creating e-mail address

1. Only Latin alphabet letters and numbers should be used.

2. Minimum number of characters is 4.

3. Maximum number of characters is 20.

4. You can change the e-mail address 3 times throughout your studies.

5. You can change your e-mail address after 3 months from the last change.
6. Changes will take effect within 24 hours from the moment of submission!

Guidelines for creating personalized e-mail adress

When creating the new address, do not use:

1. Names of RSU units,

2. Names of RSU staff positions,

3. Names of Latvia's institutions and the government,

4. Names of Latvia's institution positions,

5. Inappropriate vocabulary.,

6. Words, that can be offensive towards other people, nationalities,
7. Slang,

8. Names of fiction characters.

In case Your address contains any word of listed above, staff of RSU Student Council has rights to remove it.

Applied e-mail addresses

NR. E-MAIL APPLICATION DATE

9 006647@rsu.edu.lv Set up primary e-mail address



mailto:name.surname@rsu.edu.lv

Apply for Elective Courses

As of May, 2019 RSU introduces a new e-service
for students to apply for elective study courses of
the next semester.

Hereafter applications should be submitted only
electronically on MyRSU.

All communication will be electronic.

RIGAS STRADINA
UNIVERSITATE




MyRSU launch campaign 11.02.-13.02.2019.
RSU Main building, Dzirciema street 16 and METC,
Anninmuizas blvd. 26a

 New Student Portal MyRSU is available for students

from February 4th.
 Now you can download student portal also as a mobile

application.




New and Updated
student PoOrtal

" RN
7 Start using
/ it and leave
feedback \

py 15 February

\ to Win one of
10 RSU
« hoodies!

The new Student Portal
application MyRSU =

user friendly app accessible
everywhere.

Download and start using it
straight away!

©RSUSP (> Coogerir | [ 5mtion

Rows om0 A% | [
UNIVERSITATE .

IEGQULDIJIUMS TavA NAKOTHNE

sdgjoza portals

Jauna kvalitate
MyRSU
bt
fouid an tha map
swdent Portal *

New and U

user friendly aj
Downdoad and

«RSU SP

Wit sabivisshoim dlictrorically ard
apphycalnedor I51C and transpor:
dacoums.
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natficatins . \
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Student feedback

Print balance, book transfer deadlines
Finally mobile app. Quick access. Library

z Q
« During first two weeks _ %
questionnaire was filled out § } %, ¢
by 486 students i LW
: !
:Thanks for PRIMO

=
2 Finally mobile app. $O
3 Q
= a@
% [ | Print Balance New Concept @
:Print  Balance
E’ % task section Print balance

Finally mobile app. Calendar. Convenient wusable
94%,

= Print balance Fi“ally mObi-Ie app
1:Posmve Modern DESIgI'I
eedback

Modern design,

£
g8
-
]

£ 3
2 @
= 0
a @
E-l
o

information easy available
Useful app
Finally mobile app All regquired information in one place

Modern design Very transparent Print Balance Library



Usage analysis

% of students
that have used
MyRSU portal 35,37%
during portal
launch campaign
- first two weeks

68,02%

41,75%

45,48%
40,55%

RIGAS STRADINA
UNIVERSITATE m 1styear B 27 year 3"d year

W 4thyear W Sthyegr B 6Myear



Usage analysis
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Number of Students that have used the system in particular week

- 1 ne D ! - ! W
Q. Q. Q. /b*‘ fb&’ f&g ’b&. 'bK. K.
SR NS S N X
% ™ o N N o ” %
N N ' & < < < Q $
) @ e > 2 ? Q ° R
N 3 v < ¢ < < R
N Y v ™ Y {b Qb
=o=|VlyDay ==e=NMoodle and Panopto E-services



The most requested services of
MyRSU

1. E-Services: possibility to submit inquiries, view grade report,
view financial balance, apply to scholarships, extend e-ticket
for public transport etc.

. PRIMO Search — search through all available databases

. The Library - overview of loaned and overdue books and
debts.

4. Print balance - print, scan, and copy transactions you've

done in the last month.

W N

RIGAS STRADINA
UNIVERSITATE



Future functionality improvement plan

Content Improvement:

o Faculty and program news;

o Announcements - push notifications on study course questionnaires,
evaluations, change schedule, etc.

o Further integration of the mobile environment - an opportunity to switch
between applications: Moodle, Panopto and Amboss efc.

o New e-services to provide solutions to all administrative issues and
faciliate study process.

o Card and banklink payments




New and Updated
student Portal

Thank you for your attention!
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