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Blackboard delivers connected, insightful digital learning environments.
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Student Expectations

“Students are leading, for the first
time ever, the changes in
Education”

Xavier Prats Monné

Director-General Education and Culture — European
Commission —2014-15

According to a recent Gartner Research
Paper

“Globally, there is an emergent but
growing focus on the student

experience, and an emphasis on
personalizing that experience."
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BUILDING THE IDEAL
STUDENT EXPERIENCE

The paths of this rcadmap represent the future of an evelving institution
grounded in the fundamental values of what students want and need.
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Blackboard Approach: An Integrated Environment
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Provide comprehensive
student-success solutions
through connected, flexible

experiences.

Blackboard

Generation
Digital
Learning
Environment

Deliver data-driven insights
that lead to action,
increased quality &
innovation.
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Accessibility and Universal Design for Learning

Accessibility refers to the design of Universal Design refers to broad-
products, devices, services, or spectrum ideas meant to produce
environments for people who buildings, products and environments
experience disabilities. The concept of that are usable to the greatest extent
accessible design and practice of possible by everyone, regardless of their
accessible development ensures both age, ability, or statusin life.

"direct access" (i.e. unassisted) and
"indirect access" meaning compatibility

with a person's assistive technology.
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The European Legal Framework

UN Convention of the Rights with People with Disabilities
Article 9: obliges to take appropriate measures to ensure
access for persons with disabilities, on equal basis with
others, to inter alia information and communication
technologies, including the internet.

EN 301 549 v2.1.2 eoieos)

Blackboard

* European Disability Strategy 2010-
2020
* EC European Accessibility Act
2015/0278
proposal to make products and
services more accessible.
* Directive (EU) 2016/2012
Better access to the websites and
mobile applications of public
services.

EN 301 549 V2.1.2 (2018-08)

Accessibility requirements for ICT products and
services.

Equivalentto W3C WCAG 2.1 Recommendation

EU Country Legislation based on the EU Directive,
at least. Penalties may apply.

Calendar

Sep 2018. Mandatory for All
Websites, excluding Intranets and
Extranets

Sep 2019. Mandatory for all Websites,
including New or Updated Intranets
and Extranets

Sep 2020. Mandatory for All Websites
without exceptions
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Where are we in Europe? What about the content?

According to the HE Institution According to the Students

Is there an available program of Areas in which students with

curricular adaptations to students disabilities have perceived

with disabilities? accessibility barriers?
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				Face 2 face

		In the Classroom		52.3%

		Materials offered by the professor		36.3%

		Common Spaces		36.0%

		Transportation		27.4%

		Auditorium		25.2%






Blackboard’s Proposal: Ally (For LMS and Websites)

Analysis and creation of more Provide to the User Alternative
Accessible Content through Formats and Translated Version
Machine Learning

PDF

PersonalizingWeb &
Search using Long
Term Browsing

History

Table 1: Capture

O
E Download alternative formats

Metric
Unique Page Visits

oogle Searches
Y ea

HTML
For viewing in the browser and on mobile devices

ePub
For reading as an e-book on an iPad and other e-book readers

Electronic braille
BRF version for consumption on electronic braille displays

€ visit duration

Audio
escription_Unigrams MP3 version for listening
Imeta name="description”> tag

Translated version
A machine translated version of the original document

| [Participants for this study|were recruited via a website

©_expect that most of thesd
the indust: ne fo the re
people oufside of fhe

By downloading an alternative format, you agree with the Terms of

ruifment pre A _numpber of

[ Cancel [ Download l
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Other Ally Features

Instructor Feedback

Accessibility score for:
Kingdoms of Organisms

5% Score @

This document is untagged

How to make PDFs tagged

Blackboard

Institutional Report

514

-804
ccessibility issues
Al Severe
b Check
]
a um

Total files u
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August 20 s

ploaded

wwwww
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75% ‘

with Ally
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Thank you!

Visit us in our Exhibition Attend the Session
Stand #27 Effective Prof_e55|'or'13I
Development in Digital
Teaching Learning”

W Wednesday at 12:00 in
1 R2
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