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Case study on how…

• Data management 
• Dashboarding

have helped to streamline the process of 
research funding at Malmö University.
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Process

• Data not available for analytics
as it was stored on individual
printed forms

• Data management and 
data quality issues
with manually filled in forms



Solution –
Digitalize part of the process using

• Software from Dimensional Insight
– Data Management 
– Dashboarding

• Configuration by 
– Malmö University in collaboration with
– Infotool Sweden



Solution
New internal process -

applying for research funding

All 
applications
presented

digitally

Fill in form 
digitally
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Start page 
– all collected applications is shown



Registre new application from 
start page



Fill in form digitally



Only correct forms can be 
printed…
Only the responsible economist can print



Printed form for signing

• Standardized printed form with all 
required information 

• Responsible for signing and 
authorizing applications has solid 
information for a correct decision

• Much more efficient and flexible 
to keep the process of signing a 
paper instead of having a digital 
signing solution



Results

• The internal process for research funding is streamlined with:
– Great time saving effects
– Easier decision making having all 

necessary information available in a standardized format
– Better information management with all applications available digitally for the 

whole organization

• All applications for research funding from 2018 and onwards is 
available with consistent
data quality and excellent for data analytics

• Possible to measure hit rate for applications



Results – dashboard measuring hit 
rate for applications



Contact for more information

Malmö University

• Jesper Nilsson
• Jesper.nilsson@mau.se
• +46 40 665 70 61

Infotool

• Jens Rundquist
• jens.rundquist@infotool.se
• +46 73 771 96 30
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