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The Aristotle University of Thessaloniki is the largest
university in Greece. The main campus is located in the
centre of the city of Thessaloniki
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Architecture
and
deployment by
the Computing
Infrastructure
Department of
the IT Center
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Annual
statistics of
Zoom use from
the beginning
of the
Pandemic
onwards
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Quick Centrally
Organized
Response

What worked well

New digital skills Centralized Seeds planted for
developed in a Infrastructures blended learning
short time and Services and continuous
adapted in a assessment
timely manner throughout the
semester
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Auth elLearning
Community
expanded.
Experience Users
acted as
eLearning
“ambassadors” at
a Faculty Level
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Annual IT Center Survey conducted during Sep

Ll WOl Oct 2020 High-score! In 2018 survey participated
I - 5.150 users Faculty's participation, both
n ¥ permanent and temporary, was above 40%,

P student's participation was above 10% for the
= PartICIpantS first time.

Question: Did you face technical issues while using elearning.auth.gr ?

Replied with a negative answer.

Question: Did the available technological tools help you to overcome COVID-19 implications?

890 Replied with a Positive answer.

Question: Which should be our next priority?

Replied with a need for further enhancements to our
infrastructure in order to achieve higher availability.

52%
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Survey results
on user
satisfaction



Thank you for
your attention
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http://bit.ly/2Tynxth
http://bit.ly/2TyoMsr
http://bit.ly/2TtBDfr

