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Well-known metrics

• Something grows
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Well-known metrics

• Something is highly 
available
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A university‘s „business“



IT Value Proposition | EUNIS 2021 | Thomas Eifert, Denise Dittrich, Aylin Gündogan5

What a scientist may think about

• IT has to support scientific work

• Clearly, at some level IT will be
customized

• A matter of convenience: 
Using IT services should offer advantages
compared to DIY

https://www.researchgate.net/publication/235664173_Digital_Preservation_in_e-Science_scenarios_-An_Enterprise_Architecture_Approach_Communication_Networks_Engineering_Jury/figures?lo=1
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.. And what IT offers
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https://blogs.opentext.de/schaffen-sie-einen-interaktiven-dialog-mit-ihren-kunden/
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Until recently ..

• Despite scientific colaboration, the use of IT services was mostly local
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And now: Collaboration across Organizations
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Thank You!

Questions? Remarks?
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