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Background and starting point
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Tampere Universities

Together

Tampere University
(TAU) and Tampere
University of Applied
Sciences (TAMK)
combined form together
the second largest
multidisciplinary
university in Finland.

Community

5 000
staff

4 200 (TAU) + 800 (TAMK)

32 500
students

21 500 (TAU) + 11 000 (TAMK)

Unique
combination

Technology

+
Health

+
Society



Starting point: Challenges and threats
Key questions:
How to manage customer
wishes and needs?

How to communicate
available tools for
community?
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Customer journey





The IT customers’ need process
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Statistics of IT customers’ needs
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Onion models of digital tools





• Software
catalogue

• IT Handbook
• Digital toolkit

• Helpdesk working
instructions

• IT Cases database

• Teaching and
Learning Centre

• IT Helpdesk

Support

Instructions

Licences

Knowledge base



Conclusions



Outcome: Advantages and benefits

Key benefits:
A structured process
supports the work of IT
service staff and benefits
customers

Increased awareness of the
secure and appropriate
digital tools available.
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Thank you and questions


