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 Maturity and Deployment Indices 

 EDUCAUSE self-assessment tools 

 EDUCAUSE benchmarking tools 

 CDS Reporting 

 New EDUCAUSE Benchmarking Service 



 Measure the capability to deliver IT 

services and applications in a given area 

 Examine multiple dimensions 

› Culture 

› Process 

› Expertise 

› Investment 

› Governance 

› Not just technical dimensions 



 Measure stages of deployment for 

specific technologies and services 

 Aggregated to track progress in a 

domain 



 Learning Spaces Rating System 

 Information Security Program Assessment 

 ECAR Maturity Indices 

› E-learning 

› Analytics 

› Research computing 

http://www.educause.edu/eli/initiatives/learning-space-rating-system
http://www.educause.edu/library/resources/information-security-program-assessment-tool
http://www.educause.edu/library/resources/state-e-learning-higher-education-eye-toward-growth-and-increased-access
http://www.educause.edu/library/resources/state-e-learning-higher-education-eye-toward-growth-and-increased-access
http://www.educause.edu/library/resources/state-e-learning-higher-education-eye-toward-growth-and-increased-access
http://www.educause.edu/library/resources/2012-ecar-study-analytics-higher-education
http://www.educause.edu/library/resources/research-computing-enabling-role-information-technology


http://www.educause.edu/ecar/research-publications/ecar-analytics-maturity-index-higher-education
http://www.educause.edu/ecar/research-publications/ecar-analytics-maturity-index-higher-education


http://www.educause.edu/ecar/research-publications/ecar-analytics-maturity-index-higher-education
http://www.educause.edu/ecar/research-publications/ecar-analytics-maturity-index-higher-education


http://www.educause.edu/ecar/research-publications/ecar-analytics-maturity-index-higher-education
http://www.educause.edu/ecar/research-publications/ecar-analytics-maturity-index-higher-education


 EDUCAUSE Core Data Service 

› IT financial, staffing, and services 

› Over 800 participating institutions 

› Access to identifiable data for custom peer 

grouping 

 Technology Research in the Academic 

Community 

› Student and faculty tech experiences and 

expectations 

› Access to institution’s raw data and 

benchmarking reports (broad peer groups) 

 

http://www.educause.edu/coredata
http://www.educause.edu/ecar/about-ecar/technology-research-academic-community
http://www.educause.edu/ecar/about-ecar/technology-research-academic-community


 E-learning 

 Analytics 

 Research computing 

 Information security 

 Student success technologies 

 IT governance 

 IT risk management 

 Culture of innovation 



*Global Complexity Index 

can help users build peer 

groups 










