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It is important
to know where

you are on the
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Countries are different

IT costs / volume (EURO) Is the UK HE
12000 system more

Fl cost efficient?
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A genuine finding?
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Where do we spend our money?

Costs in EURO / (Staff+Student FTE) Cost difference
in workstations
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Know your institution!
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Conclusions

* There are clear differences between countries, and you
need to be aware of them (e.g., HE funding models)

* Certain metrics seem to be comparable

*If you understand the context, highly useful information
can be extracted from the benchmark

*But you need to know your institution before taking
action
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