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Public results from year 2023
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BencHEIT Survey / The survey

* Free of charge
« Asurvey on IT costs and volumes of higher education institutes.

* Invented, developed and managed by CIOs
(within EUNIS community)

 No need to be EUNIS member
« Participants see the analysis and each others complete data.

« Cash flow based - fluctuation between years especially for one
organisation.
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BM Survey / Timetable

Survey year
11 12 1 2 3 4 5 6
Registration
Volume data collection >
Financial data collection > Data Review >
\_ >
Changes
Analysis Analysis
Online workshop Launch Deadline ready webinar
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BencHEIT Survey / Survey statistics

 Number of participants vary by country and year
— BM2023 had only 37 participants

— Survey is most popular among Norway and Finland
e.g. BM2023 results covers 95%* of Finnish universities

BM2023
— IT cost of organisation:  2,5M€ — 90,5M€
— Organisation’s staff FTE: 300 — 8 500
— IT costs per degree: 800€ — 12 000€
— IT staff from total staff:  2,2% - 7,8%

* out of number of student FTE 4
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BM2023 / IT costs’ share from total costs of university

Finnish UAS (8 Finnish UNI (10) Norwegian UNI (6) Other UNI (13)
VAT 0% W Gross M Central IT
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BencHEIT Survey / Dimensions and share of costs* (BM2023)

59% IT center \
18% Other centralised 4
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Infrastructure

Workstations + printing

IT Service Desk

Data networks: LAN & WAN

Voice services

Business applications e.g. teaching
IT management & security

Audio visual services

Other or unspecified

* share of IT costs, VAT included, All participants
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BM2023 / IT costs by account group: Universities

Norway (6)

Finland (10) @-

0% 10 % 20 % 30 % 40 % 50 % 60 % 70 % 80 % 90 % 100 %

B Hardware m Software m Staff M Facilities ™ Outsourcing ™ Unspecified
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BM2023 / Volume data

/e N

Fixed + mobile per staff member D Operating systems in devices

Finland UAS (8) — Finland UAS (8) _I ‘
Finlend UNT(0) - Finland UNI (10) _ o

Others (12) |

Others (13)

_— 0 0,5 1 1,5 2 T 0% 20%  40%  60%  80%  100%

mFixed B Mobiles B Windows ® Linux ® MacOS " Other or unknown
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BM-survey / Longitudinal analysis / Case: NTNU, Norway

Student and Staff FTE versus IT FTE
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BM-survey / Longitudinal analysis / Case: NTNU, Norway

HEl’s are investing in
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Business applications (1000 EURO)
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amounts each year —

m Unspecified
H Other
Library
B Research
Research administration
M Teaching
Student administration systems
B Communications
M Facilities
B Human resources

H Finance
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il'l| EUNIS Occasionally BM questionnaire may have additional small voluntary
ol s e ad-hoc surveys on current topics. This year it was on Al.

BM2023 Artificial Intelligence / Additional survey 36 respondents
 Who is responsible of assessing 0 10 20 30
and implementing Al tools? T I
« Some answers relate to “Generic R —
Al” only
. . . Learning | IEEG—
» T is involved in each case if there S
IS a process Rectorate/Manag. | IIEGN
e 7/36 is Unclear or no process ppo [N
Library [
Decentralized [N
Unclear 0000
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BM2023 Artificial Intelligence / Additional survey 115 answers

o
[y
o
N
o
w
o
N
o
ul
o
(o))
o
~
o

 Which processes use Ai tools
(May 2024)?

e Some very specific purposes
— IT security
— video captions OpenAl
— plagiarism checking

« Lot of IT testing/piloting especially
In administrative services

« Use In research sometimes
“under the radar’

Other

Microsoft

Unspecified

m Admin ™ Teaching M Research
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BM2023 Artificial Intelligence / Additional survey 115 answers
« Which tools are most popular 0 10 20 30 40 >0
(I\/Iay 2024)7 OpenAl
« Some universities did not name any
individual products just “many” or Microsoft
“plenty” Adobe ||
* Most popular within Microsoft is
Copilot in various versions (16/20) emini |
* OpenAl’'s ChatGPT in various Lama 2 ||
versions (15/25)
other [N
Unspecified [0
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BencHEIT Survey

Thank you!

Know your
numbers!

bencheit@eunis.org
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